Instruction No, 82017
Gowvernment of Indix
Ministry of Finance
Department of Revenue [CBDT)

North Black, N.Dalhi, dated the 29™ of September, 2017

Subject: Conduct of Assessment Proceedings electronically in time-barring scrutiny cases-Order
under section 119 of the Income-tax Act, 1961 ["Act']-regd.-

As a part of Government's initiative towards E-governance, Income-tax Department has brought
digital transformation of its business processes to a significant extent through the Income-Tax
Business Application [ITBA] project which provides an integrated platform to conduct varlous tax-
proceedings electronically through the 'e-Proceeding’ facility available on it. As o digital platform for
conduct of scrutiny assessment proceedings in an end to end manner is now available, CEDT has
decided to utilize it in a widespread manner for conduct of proceedings In scrutiny cases. This Order
covers various aspects of conducting scrutiny assessments electronically in cases which are getting
barred by imitation during the financial year 2017-2018,

2. Assessment proceedings in following time-barring scrutiny cases, pending as on 1 October, 2017
where hearing have not been completed, would be carried oul through the ‘e-Proceading’ facility on
ImBA-

(i The time-barring scruting cases in seven metro citles namely ahmedabad, Bengaluny,
Chennal, Kolkata, Hyderabed, Delhi and Mumbal where assessment proceedings are
already underway through the ‘e-mail based communication’ and where assessee is
having 'e-Filing' account, procesdings in such cases shall be migrated to the 'e-
Proceeding” module of ITBA. Towards this end, intimation to this effect shall be lssued to
the concerned assessee by the Assessing Officer, electronically by 8* October, 2017, as
per format In aanexure-A. On issue of intimation by the Assessing Officer, the case
would stand migrated to the 'e-Proceeding” facllity.

(i} in respect of pending time-barring ‘Limited Scrutingy® cases with Assessing Officers
stationed at the place where headquarters of Principal Commissioners of Income-tax are
located [excluding the cases falling in para above), an option s now available to the
concerned assessees (having an ‘e-Filing’ account) to fumish their consent to the
Income-tax Department for conduct of assessment proceedings through the ‘e
Proceeding’ facility of ITBA. The format of communication far this purpose s encliosed at
onnexure-8. This communication shall be issued electronically by the Assessing Officers
to the concerned attessees by 8th™ of October, 2017. The last date for submitting
consent by the assessees through their ‘e-Filing’ account is 15% October, 2017, Once this
option is. exgreised by the assesse within the stipulated time-frame all further
proceedings in that case would be carried out through ‘e-Proceeding’. In cases where
department has kssued letters seeking consent of the assessee, further manual



proceedings shall be kept on hold T the assessee has ghven his response in the matter
or till 157 Dctober, whichever is earlier,

A brief note on salient Features of ‘e-Proceeding’ which would be sppended to the above
mentioned communications for information of the assessees s enclosed at onnexure-c.

3. In time-barring scrutiny assessments under ‘e-Proceeding’, the concermed assessees can
woluntarily opt out fram ‘e-Proceeding’ at a subsequent stage under intimation to the Assessing
Oifficer.

4. Proceedings in other time-barring scrutiny cases which are not covered under Para 2, cases under
Para 1 where the concerned assesse has opted for manual proceedings at the initial stage or
subsequently and all time-barring assessments under section 1534F153C of the Act, shall continue as
per the existing procedure. Further, specific proceedings In course of all time-barring assessmeent
cases such as proceeding before the Transfer Pricing Officer, before the Range Head under section
1444 of the Act etc. shall also be conducted manually.

5, Same of the important procedural aspects while conducting assessment proceedings through ‘e-
Procesding’ are as under:

5.1 Enquiry before assessment in electronic mode:  For enquiries before assessment in terms of
section 142{1)(li} of the Act, notice shall be ksued electronically and delivered upon the assessee in
his ‘e-Filing" account, While filing the response electronically in compliance with notice under sectican
142(1][Ii} of the Act, the concerned assessee shall verify it in the manner preseribed under Rule 14 of
Income-tax Rules, 1962,

5.2 Use of digital signature by Assessing Officer: All departmental orders/communications /notices
being lssued to the assessee through the ‘e-Proceeding’ facility are to be signed digitally by the
Assessing Officer.

5.3 Notices[letters/communications to be lssued manually only In exceptional situations: The
manual Esue and service of departmental communications should be invoked only where for any
rezson it was not possible to get the communication served electronically under intimation {giving
rezsons) to the Range Head in ITBA.

5.4 Time for compliance: Online submissions may be filed till the office hours an the date stipulated
for compliance,

5.5 Avallability of facility for electronic submission of documents in time barring situation or
where case has been finally heard by the Assessing Officer: The facility for electronic submission of
documents through ‘e-Proceeding’ shall be automatically closed seven days before the time barring
date. In other situetions, upon completion of proceedings, before passing the final order, concerned
Agcessing Officer, on his volition, shall close the e-submission facility after mentioning in electronic
order sheet that “hearing has been concluded’. However, if required, in exceptional circumstances,
the concerned Assessing Officer may enable further flfing of submissions electronscally under
intimathon to the Range Head In TBA,



5.6 In assessment proceedings being carried out through the ‘e-Proceeding’ facifity, a particular
proceeding may take place manually In following situation(s):

. where manual books of accounts or original documents have to be examined;
ik where Assessing Officer invokes provisions of section 131 of the Act or a notice is issued for
carrying out third party enguiries/investigations;
il wihere examinathon of witness & regulred to be made by the concerned aisees or the
Department;
. where a show-cause notice contemplating any adwerse view Is Bsued by the Asseccing
Cfficer and assesse requests for personal hearing to explain the matter,

5.7 Malntenance & Froduction of ‘Records’ in the context of ‘e-Proceedings’: In time-barring
*Limited Scruting’ cases or the cases in soven metro stations under ‘e-mall based communication’
where preceedings now would be through the 'E-Proceeding’, the records related to the earlier case
proceedings shall continue to be treated as part of the assessment record. In these cases cases
records as wall as note sheet of subsequent proceedings through 'e-Proceeding’ shall be maintained
electronically. Where records of a case under ‘E-Proceeding” are required to be produced in
Appellate proceedings, before CEAG Audit etc., two separate records i.e. Manual-Part A (if available)
& Electronic-Part B (printout copies) may be produced.

6. This may be brought to the notice of all for necessary compliance.

7. Hindiversion to follow. '@,,

{Rohit Garg)
Director (ITA.I), CBOT

(F.Ng. 225/157/2017-TAN)
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Annaxura-A

PAMN No... Dubetl . s

To

Dear Taxpayer,

Subject: Migration of ongolng scrutiny proceedings frem ‘e-mall based communication’ to ‘e-
Proceeding’ on Income-Tax Business Application (ITBA) platform of Income-tax Department for
Agsessment YEar e o

Greetings from the Income-tax Department, We thank you for your co-operation and look
forward to bring a significant change in your Interface with the Department.

2. Towards this end, as a part of Government's initiative towards E-governance, from this
financial year, Income-tax Department has decided to deepen use of digital platform for conduct
of scruting assessment proceedings. Accordingly, the pending scrutiny proceedings (which are
getting barred by limitation during the finandal year 2017-18], being conductad through ‘e-mail
based communication’, stand migrated to the *e-Proceading’ facllity on ITBA platform of Income-
tax Department. Hence you are requested to effect necessary compliances with departmental
communications electronically through your "e=Filing” account.

3. A brief note on salient features of "e-Proceeding’ is enclosed, Detailed imformation on various
aspects of this new initiative for condutting assessments electronically is also available in
Instructhon Mo. ..cof e of CBDT dated - mmmies

4. In case you wish to opt out from this scheme at any subseguent stage the same can be dona
with prior Intimation to the undersigned through your ‘e-Flling® account in
{www.incometoxindioefiling. gov.in.

Enclosure: as abowe

Yours faithfully

iMame & designation of Assessing Officer)
(E-mail 1D}



Annexure-B
LU T — -

To

Dear Taxpayer,

Subjoct: Conduct of ongoing ‘Umited Scrutiny' assessment proceeding for Assessment
|- [ — Electronically-exercise of option-regd.-

Greetings from the Income-tax Department. We thank you for your co-operation and lock
forward to bring a significant change in your interface with the Department,

8 Towards this end, a3 a part of Government’s initiative towards E-governance, from this
financial year, Income-tax Department has decided to suitably use digital platform for conduct of
scruting assessment proceedings in a widespread manner. In this regard, with reference te the
pending “Limited Scrutiny' proceedings in your case which are getting barred by limitation an
31.12.2017, sn option i3 now awallable to you to make compliance with departmental
communications electronically through ‘e-filing” facility on Income Tax Business Application of

Income-tax Department.

3. A brief note on sallent features of ‘e-Proceeding’ i3 enclosed. Detalled information on
various aspects of this new initiative for conducting assessments alectronically is also available in
Imstruction No. ... of CBDT dated c..ccuiimams

. In case you wish to participate in this taxpayer friendly measure, you are required to
intimate the |urisdictional Assessing Officer through vyour ‘e-Filing® account on

(www.incometoxindioefiling, gov.in) latest by 15" October, 2017,

2 Please note that if you do not respond by the said date, the assessment proceedings in
your case shall continue to be conducted manually.

. In case you wish to opt out from “E-Proceedings” at any subseguent stage the same can be
done with prior Intimation to the undersigned through your "e-Filing" account.

Enclosure: as above

Yours faithfully

[Name & designation of Assessing Officer)
{E-mail 1D)



As part of e-governance initiative to facilitate conduct of assessment
proceedings electronically, Income-tax Department has launched ‘e-
Proceeding’ facility. It is a simple way of communication between the
Department and assessee, through electronic means, without the
necessity to visit Income-tax Office for conduct of assessment
proceedings. This taxpayer friendly measure would substantially reduce
the compliance burden for the assessee.

In assessment proceeding, ‘e-Proceeding’ would enable seamless flow of
Letter(s)/Notice(s), Questionnaire(s), Order(s) etc. from Assessing
Officer to the account of the concerned assessee in 'e-Filing' website. On
receipt of Departmental communication, assessee would be able to
submit the response along with attachments by uploading the same, on
‘e-Filing’ portal. The response submitted by the assessee would be
viewed by the Assessing Officer electronically in Income Tax Business
Application (ITBA) module. This would, besides saving precious time of
the assessee, would also provide a 24X7 anytime/anywhere
convenience to submit response to the Departmental queries in course
of assessment proceedings.

Assessee would retain complete information of all e-submissions made
during the course of assessment proceedings through ‘E-Proceeding
facility for reference & record purpose in his e-Filing portal account.

This initiative is environment friendly as assessment proceedings would
become paperless.

Assessees who are not yet having an account on the ‘e-Filing’ website of
the Income-tax Department, may get themselves registered by following

simple instructions in the ‘e-Filing’ website
(www.incometaxindiaefiling.gov.in).




